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What do I need when I apply to be a qualified
medical provider (QMP) in the electronic
verification system (EVS)?

2

A UtahID account
Personal contact information
Government issued photo identification like a driver's license or passport
Your professional address and office phone number
Proof that you have completed your medical cannabis continuing medical
education (CME) course including: course name, date, digital copy of your
certificate of completion
Professional license number
Controlled substance license number
Drug enforcement administration (DEA) number
National Provider Identifier (NPI) number

What is a UtahID? 
UtahID is a state-wide account that you’ll use to verify your identity before you log
into the EVS. If you have a UtahID for other programs, use the same one when you
apply for a medical cannabis card. You don’t need to make a new UtahID just for
medical cannabis. 

How do I sign up for a UtahID?
Follow these steps to sign up for a UtahID if you don’t already have one. 

 Go to evs.utah.gov and click the “Log in” button at the top right.1.

Follow the steps at https://dts.utah.gov/idhelp/account-creation/ to create
your account. 

2.

You will need to provide the following information when you apply to be a
qualified medical provider (QMP) and when you renew your QMP application
every 2 years. 

http://evs.utah.gov/
https://dts.utah.gov/idhelp/account-creation/


 Go to evs.utah.gov and click the “Log in” button at the top right.

How do I create an account in the electronic
verification system (EVS)? 

1.

You will be taken to a screen with a “Complete your registration” header.2.

3. Select “QMP” under the “Register as” heading.  

4. Enter all the required details. Required information is marked with a red
star. Make sure you enter this information correctly, because you won’t
be able to change it later.

You’ll be redirected to the EVS home screen where you can see your
account information and submit your QMP application.

6.

Click the “Submit” button.5.
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http://evs.utah.gov/


Go to evs.utah.gov and click the “Log in” button at the top right.1.

How do I submit an initial QMP application in
the electronic verification system (EVS)?  

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Click the “New QMP application” button under the “My profile actions”
heading. 

4.

4

5. While working on your application, you can click the “Save” link on the
bottom left side of the page to save your application and finish it at another
time. You can cancel your application completely by clicking the “Cancel” link
on the bottom left side of the page. 

http://evs.utah.gov/


5

Click the “Add address” button. A pop up screen will appear. Enter at least
1 office address and 1 residential or mailing address. Click the “Save”
button.

7.

Enter your personal details. Required information is marked with a red star.
Make sure your name matches exactly what is on your identification. Click
the “Next” button on the right side of the screen.

6.

8. Click the “Add records” button. A pop up screen will appear. Enter the
information for continuing medical education (CME) records including the
course title, course provider, course completion date, and number of CME
credits. 

Upload a photo of your certificate. Click the “Next” button on the right side
of the screen.

9.
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You will be redirected to a confirmation screen once you’ve submitted your
application. 

11. Read the QMP acknowledgement statement and click the “Qualified medical
provider acknowledgement“ box. 

12. Read the “Authorization to publish” statement. If you want to opt out of
having your information published on the “Locate a provider” page, click
“No”.  Then click the “Submit” button. 

Enter your QMP credentials. Click the “Next” button.10.

13.

You’ll get an email from us with instructions to pay your QMP registration
fee after you submit your application. 

14.



On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Click the “My QMP application” button under the “My profile actions”
heading. 

4.

How do I make a payment? 
Go to evs.utah.gov and click the “Log in” button at the top right.1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

7

5. Click on the application you’re paying for under “QMP ID”. 

6. You’ll see which applications are ready to be paid for because they’ll have an
“Awaiting payment” status on the right side of the screen. 

http://evs.utah.gov/


Click the "Add payment" button.7.

8. You will be redirected to a payment screen. Pay your card fee with a
credit or debit card.

8



Go to evs.utah.gov and click the “Log in” button at the top right.

How do I renew my QMP application?
1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Click the “My QMP application” button under the “My profile actions”
heading. 

4.

5.

6.
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Click the “Resubmit application” button under ”My application actions”.

Review your information and make any needed changes. Fill out all the
required information marked with a red star. 

http://evs.utah.gov/
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Click the “Add Payment” button under the “My application actions”. You will
be redirected to a payment screen. Pay your card fee with a credit or debit
card.

Read the QMP acknowledgement statement and click the “Qualified
medical provider acknowledgement“ box. 

7. Upload a CME certificate. Click the “Next” button.

Review your QMP credentials and make any needed changes. When your
information is up to date, click the “Next” button.

8.

9.

Read the “Authorization to publish” statement. If you want to opt out of having
your information published on the “Locate a provider” page, click “No”. Then
click the “Submit” button. 

10.

You will be redirected to a confirmation screen once you’ve submitted your
application. To pay for your renewal, click the “View application” button.

11.

12.



Click the “Patient search” button under the “Patient management”
heading.

4.

Go to evs.utah.gov and click the “Log in” button at the top right.

How do I manage my patients in the Electronic
Verification System (EVS)?
There are a lot of ways you can manage your patients in the EVS. You can search for
patients in the system, assist them in registering or editing their information and view
their purchase history.

1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

How do I search for patients?
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You can also use the EVS to certify a patient, add dosing guidelines, change a
certification, withdraw a certification, and add in patient notes.

http://evs.utah.gov/


Go to evs.utah.gov and click the “Log in” button at the top right.

How do I view my list of certified patients?
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Enter the patient’s first name, last name, and date of birth or their patient
ID and date of birth. Click the “Get patient details” button. 

5.

You’ll be redirected to the patients application page.6.

1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Follow these steps to view a list of certified patients. This page cannot currently
sort or be used to export a list of your patients.

http://evs.utah.gov/
https://medicalcannabis.utah.gov/wp-content/uploads/QMP-EVS-certification-guide.pdf
https://medicalcannabis.utah.gov/wp-content/uploads/QMP-EVS-certification-guide.pdf
https://medicalcannabis.utah.gov/wp-content/uploads/QMP-EVS-certification-guide.pdf
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5. You will see a list of the patients you (or your QMP proxy) have certified.
Patients are organized by if their certifications are active or inactive. You
can click on the “Select status” drop down to sort the list based on
certification status.

You can view the number of certified patients that counts towards your
patient limit in the top right. It will say “Certified patients” followed by the
number of active patients you have.

Click the “My patients” button under the “Patient management” heading.4.

6.

Click on the patient ID for the patient you’d like to view.  You will be
redirected to their application.

7.



Go to evs.utah.gov and click the “Log in” button at the top right.
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How do I register on my patients behalf?
A patient may request your assistance in submitting their application. 

Follow these steps to register your patient in the EVS.

1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Click the “Register for patient” button under the “Patient management” heading.4.

5. While working on their application, you can click the “Save” link on the left
side of the page to save the application and finish it at another time. You can
cancel the application completely by clicking the “Cancel” link on the left side
of the page. 

http://evs.utah.gov/
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They can enter their caregiver information or health facility information on
the next screen. This information is not required. If a caregiver is entered,
the caregiver listed will receive an invitation to apply in the system once a
patient card is active. Make sure to click the “Add caregiver” button and/or
the “Add facility” button after entering the information. Click the “Next”
button.

Enter the patient's personal details. Required information is marked with a
red star. Make sure their name matches exactly what is on their
identification. Click the “Next” button on the right side of the screen.

6.

7.
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Have the patient read the medical research statement. If they want to opt out
of medical research, click the “Opt out of medical research” box.  Then click
the “Submit for certification” button. 

You will be redirected to a confirmation screen once you’ve submitted the
application. 

The patient will get an email from us with instructions to pay their medical
cannabis card fee after you submit their medical cannabis certification in the
EVS. 

Have the patient read the patient acknowledgement statement and click the
“Acknowledge“ box. 

8.

9.

10.

11.



What is a medical cannabis certification?

How do I certify a patient?

A medical cannabis certification verifies that a patient meets the qualifications to
use medical cannabis in Utah. QMPs submit patient certifications through the
electronic verification system (EVS).  

You must meet with new patients in-person before submitting their first medical
cannabis certification. You can meet with your patients through telehealth for
follow-up and renewal appointments. 

Patients who are younger than 21 years or who don’t have a qualifying medical
condition must be approved by the Compassionate Use Board. 

You’ll follow the same steps for submitting initial certifications and renewing
certifications.

Go to evs.utah.gov and click the “Log in” button at the top right.1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Click the “Patient search” button under the “Patient management”
heading.

4.
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Enter the patient’s first name, last name, and date of birth or their patient ID
and date of birth. Click the “Get patient details” button.

Check the patient’s status in the EVS and make sure the status is “Awaiting
certification.” 

Make sure the information you have from the patient matches the
information on their EVS profile. 

Click the “Certify patient” button on the left hand side under “My application
actions”.

Enter the required fields and click the “Next” button to submit the certification.

5.

6.

7.

8.

9.
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How do I add dosing guidelines?
After you submit the certification, you can add dosing guidelines to the patient’s
certification. This is not required. If you choose not to add dosing guidelines to the
patient’s certification, the patient will work with a medical cannabis pharmacist to
figure out the types and amounts of cannabis they should buy.  

Follow these instructions to add dosing guidelines to a certification: 
Go to evs.utah.gov and click the “Log in” button at the top right.1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Click the “My patients” button under the “Patient management” heading.4.

Click on the patient ID for the patient you’d like to view.  You will be
redirected to their application.

5.
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Select “I have dosing guidelines” from the drop down menu. Click the “Next”
button. 

Enter the required fields for dosing information (total monthly flower
dosage quantity, total monthly composite dosage quantity). You can also
add in a recommendation date, restrictions, dosing guidelines and
directions, and treatment history.

Check the “yes” box at the bottom of the page if you’ll allow a medical
cannabis pharmacist to make changes to your dosing guidelines after
meeting with the patient. If you check “no,” the pharmacist will contact you to
make any changes.   

Click the “Submit” button.

Click the “Recommend patient” button at the top of the patient certification. 6.

7.

8.

9.

10.
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How do I change a certification?
QMPs can update a patient’s medical cannabis certification to change when the
patient’s card expires, change the patient’s qualifying condition, or to fix a mistake
on the certification.  

Go to evs.utah.gov and click the “Log in” button at the top right.1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Click the “My patients” button under the “Patient management” heading.4.

Click on the patient ID for the patient you’d like to view.  You will be
redirected to their application.

5.
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Click the “Certifications” tab at the top of the application. 

Click on their active certification. This should be at the top of the list.

Click the “Change certification” button at the top of the application.

Select “Certification information change” and click the “Next” button.

Fill in the required fields. Required information includes what you’re updating,
the reason why it’s being updated, and the date. Click the “Submit” button.

You will hear back from us about the change request by the next business day. 

6.

7.

8.

9.

10.

11.
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How do I withdraw a certification?
QMPs can withdraw a patient’s medical cannabis certification if the patient has any
contraindications for using cannabis, if the patient passes away, or for other reasons at
the QMP’s discretion. Withdrawing a certification inactivates the patient’s medical
cannabis card immediately. 

Follow these steps to withdraw a certification: 
Go to evs.utah.gov and click the “Log in” button at the top right.1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Click the “My patients” button under the “Patient management” heading.4.

Click on the patient ID for the patient you’d like to view.  You will be
redirected to their application.

5.
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Enter the reason you are withdrawing the certification. This will be visible to
the patient.

Click the “Submit” button.

The patient will receive an email from us explaining that their medical
cannabis card isn’t active anymore. They won’t be able to legally buy, possess,
or use medical cannabis. 

Click the “Certifications” tab at the top of the application. 

Click on their active certification. This should be at the top of the list.

Click the “Change certification” button at the top of the application.

Select “Withdraw certification” and click the “Next” button.

6.

7.

8.

9.

10.

11.

12.
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How do I add a patient note?
You can add a note to the patient’s account if there’s information that you want
other QMPs or pharmacists to know about the patient. Pharmacists are required
to read all of the notes on a patient’s account when they help the patient. You can
only type information into a note. You can’t upload pictures or documents to the
notes tab.  

Click the “Notes” tab at the top of the application. 

Go to evs.utah.gov and click the “Log in” button at the top right.1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Click the “My patients” button under the “Patient management” heading.4.

Click on the patient ID for the patient you’d like to view.  You will be
redirected to their application.

5.
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Click the “Notes” tab at the top of the application. 

Click the “New” button on the right hand side. 

Type your note in the text field. 

Click the “Save” button.

6.

7.

8.

9.
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Go to evs.utah.gov and click the “Log in” button at the top right.
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How do I update my information?
1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

4. Click the “My QMP application” button under the “My profile actions”
heading. 

How do I manage my account?
There are many ways that you can manage your electronic verification system (EVS)
account. You can update your information, change your name, and update your
published office location.

Click on the pencil icon on the right side of the field you want to update.5.

http://evs.utah.gov/
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Update the information for the field you’d like to update. The field will be
highlighted in yellow. When you are finish with your updates, click the “Save”
button.

6.

How do I change my name?
Changing your name requires approval from the DHHS team. It may take up to two
business days to process a name change.

Go to evs.utah.gov and click the “Log in” button at the top right.1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

http://evs.utah.gov/
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On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

4.

Click on the “Name change request” button under the “My application actions”
heading.

5.

Click the “My QMP application” button under the “My profile actions”
heading. 

Enter your new first and last name. Upload a file with proof of your name
change. This can be an ID or passport or a legal document proving your name
change.

6.

Click the “Submit” button. Your request will be reviewed within 2 business
days.

7.



Go to evs.utah.gov and click the “Log in” button at the top right.
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How do I update my published office location?
1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Scroll to the “Acknowledgment” heading at the bottom of your application.
Make sure “Authorize to publish” is checked.

5.

4. Click the “My QMP application” button under the “My profile actions”
heading. 

Click on the “Publish providers” heading.6.

http://evs.utah.gov/


Click on the down arrow on the right side of the address you would like to
change and select “Edit”.
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7.

8.

9.

Find the field you want to update and update your information. The field you
are updating will be highlighted in yellow.

Click the “Save” button once you have updated your information and if you
don’t have any other changes to make. If you’d like to add another location,
click the “Save & new” button.



On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Click the “My QMP application” button under the “My profile actions”
heading. 

4.

Go to evs.utah.gov and click the “Log in” button at the top right.1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

How do I add a QMP proxy?

What is a QMP proxy?
A QMP proxy is a staff member who is chosen by the QMP to help with patient
management. QMPs can have up to 3 QMP proxies.
 
QMP proxies have access to the QMP’s patients in the EVS. QMP proxies can add
a certification, withdraw a certification, add patient notes, and enter
recommendations. 

Click the “Add QMP proxy” button under “My application actions”.5.

32
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Enter all the required details. Required information is marked with a red
star. Make sure you enter this information exactly as your QMP proxy does.

6.

Click the “Submit” button.7.

You can view a list of your QMP proxies by clicking the “QMP proxy” tab on
your QMP application.

8.
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Go to evs.utah.gov and click the “Log in” button at the top right.1.

How do I remove a QMP proxy? 

On your electronic verification system (EVS) account page, click the “QMP”
button on the left hand side. 

3.

Click the “My QMP application” button under the “My profile actions”
heading. 

4.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

Select the “QMP proxy” tab and click on the QMP proxy ID that you would like
to remove.

5.
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Select the date that you’d like the QMP proxy to be removed. Click the “Save”
button.

6.

The QMP proxy will no longer have access to your patients in the EVS on the
requested date.

7.
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What is the Compassionate Use Board (CUB)?

How do I submit a petition to the Compassionate Use Board
(CUB)?

The Compassionate Use Board (CUB) reviews petitions to decide if some patients
should  be allowed to use medical cannabis. They review petitions for all patients
younger than 21 years and for patients who don’t have a qualifying condition to
use cannabis, but who could still benefit from it. You will submit a petition to the
CUB for your patient after you submit their certification. The CUB meets monthly
to review petitions and make decisions for each one. 

A petition for the Compassionate Use Board (CUB) can be submitted once a
certification is entered for the patient. You will be directed to complete a CUB
petition if your patient is under the age of 21 or has selected “Other” as a
qualifying condition.

Follow these instructions to complete the CUB petition:

1. Read the CUB petition notice and select the “I have read and understood the
above notice” box. Then click the “Next” button.

Check that your information is correct and choose your specialty from the
“Specialty” drop-down menu. Click the “next” button.

2.
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Enter the required information (marked by a red star) on the following pages.
Hover over the “i” next to each section to see more information about filling it
out. Click the “Next” button to go to the next page.

37

3.



You will be redirected to a confirmation screen once you’ve submitted the
CUB petition.

We will reach out to you with questions or requests for more information.
Then the board will review the application and send a decision to you and the
patient.  If a petition is denied, an email will be sent out on how to appeal the
denial.

5.

6.

Upload the required documents. Read the acknowledgement statement and
click the “I acknowledge“ box. Then click the “Submit” button.

4.


