
Medical cannabis guardian/provisional
patient electronic verification system
(EVS) guide

Table of Contents

How do I pay for my medical cannabis card? 11

How do I manage my medical cannabis card in the
electronic verification system (EVS)?

How do I renew my medical cannabis card? 14

 17

How do I see a copy of my cards?
How do I track my purchases in the EVS?
How do I change my personal information?
How do I change my name?
How do I update my address?

What do I need?
What is a UtahID?
How do I sign up for UtahID?

How do I get provisional patient and guardian cards? 3

How do I submit a medical cannabis application in the EVS? 6

How do I cancel my card? 28

2What is a medical cannabis provisional patient?

What is a medical cannabis guardian? 2

What is the Compassionate Use Board (CUB)? 2

How do I create an account in the EVS? 5

How do I complete a background check? 13

How do I update my identification?



What is a medical cannabis guardian?

2

What is a medical cannabis provisional patient?

A medical cannabis guardian is the parent or legal guardian of a provisional patient
(a medical cannabis patient who’s younger than 18). Guardians buy medical
cannabis for their child and manage their medical cannabis card. 

A medical cannabis provisional patient is a minor under the age of 18 who has a
medical cannabis card. 

Provisional patients must get their card applications approved by the
Compassionate Use Board (CUB). 

What is the Compassionate Use Board (CUB)?
The Compassionate Use Board (CUB) is a group of medical providers who review
card applications for all patients who are younger than 21 or who don’t have a
qualifying medical condition.  
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You’ll apply for your child’s medical cannabis card on their behalf in the electronic
verification system (EVS). The EVS is an online database that holds all of the medical
cannabis cards, recommendations, and purchase data for patients and medical
providers. You must register in the EVS to apply for a medical cannabis card. 

You’ll meet in-person with your child’s medical provider after you submit your
application. You can find a list of medical providers who specialize in medical
cannabis at https://medicalcannabis.utah.gov/patients/locate-a-provider/.

Your child’s medical provider will submit a petition to the Compassionate Use Board
(CUB) for you after you submit the medical cannabis application. The Utah
Department of Health and Human Services (DHHS) will send you an email with the
CUB’s decision after they review your child’s application. 

You’ll get your own medical cannabis guardian card when your child gets their
provisional patient card. Use your guardian card to buy medical cannabis for your
child. 

How do I get medical cannabis provisional
patient and guardian cards?

What do I need when I apply for a card in the electronic
verification system (EVS)? 

A UtahID account 
Your full name 
The last 4 digits of your social security number 
Your date of birth 
Your email address 
Your physical address 
Government issued photo identification like a driver's license or passport

You’ll also need to provide information about your child, including:
Their full name
The last 4 digits of their social security number 
Their date of birth
Their email address (this can be the same as yours)
Their address (this can be the same as yours)

https://medicalcannabis.utah.gov/patients/locate-a-provider/
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What is a UtahID? 

UtahID is a state-wide account that you’ll use to verify your identity before you log
into the EVS. You only need a UtahID for yourself—your child doesn’t need one
because you’ll manage their medical cannabis card and account. 

If you have a UtahID for other programs, use the same one when you apply for a
medical cannabis card. You don’t need to make a new UtahID just for medical
cannabis.

How do I sign up for a UtahID?

Go to evs.utah.gov and click the “Log in” button at the top right.

Follow the steps at https://dts.utah.gov/idhelp/account-creation/ to create
your account. 

2.

Follow these steps to sign up for a UtahID if you don’t already have one. 

1.

https://evs.utah.gov/s
https://evs.utah.gov/s
https://evs.utah.gov/s
https://dts.utah.gov/idhelp/account-creation/


How do I create an account in the electronic
verification system (EVS)? 

Go to evs.utah.gov and click the “Log in” button at the top right.1.

You’ll be taken to the UtahID log in page. Log in with your UtahID.2.

3.

Select “Patient” under the “Register as” heading because you’ll manage
your child’s medical cannabis account until they turn 18.

4.

Enter all the required details. Required information is marked with a red
star. Make sure you enter this information correctly, because you won’t
be able to change it later.

You’ll be redirected to the EVS home screen where you can see your
account information. 

6. Click the “Submit” button.

5.
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You’ll be taken to a screen with a “Complete your registration” header.

7.

http://evs.utah.gov/s
http://evs.utah.gov/s
http://evs.utah.gov/s
http://evs.utah.gov/s


Go to evs.utah.gov and click the “Log in” button at the top right.

How do I submit a medical cannabis application
in the electronic verification system (EVS)?  

1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “Patient”
button on the left hand side. 

3.

Click the “Add application” button under the “My profile actions” heading. 4.
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https://evs.utah.gov/s


Choose “Utah resident” from the “Registration type” drop-down menu. 5.

Choose “I am applying on behalf of my minor child” from the “Applicant type”
drop-down menu. Click the “Next” button on the right side of the screen. 

6.

7.
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8.

While working on your application, you can click the “Save” link on the left
side of the page to save your application and finish it at another time. You
can cancel your application completely by clicking the “Cancel link” on the
left side of the page. 

Enter your child’s personal details. Required information is marked with a
red star. Click the “Next” button on the right side of the screen.



9.

10.

Enter your personal details in the “Guardian information” section. Make
sure your name matches exactly what is on your identification. Click the
“Next” button on the right side of the screen
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Only enter information for the “Caregiver and health facility information”
section if you’ll need someone else to buy medical cannabis at a pharmacy
on your behalf, or if you want to store medical cannabis at a health facility
such as a nursing home or hospital. Click “Next” to skip this section if you
don’t need these services. 



Read the medical research statement. If you want to opt out of medical
research, click the “Opt out of medical research” box. 

12.

13.

Read the guardian acknowledgement statement and click the
“Acknowledge“ box. 
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11.

Click the the “Submit for certification” button to submit the application. 
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14. You’ll be redirected to a confirmation screen when the application is
submitted. 

Meet with your child’s medical provider in-person. They’ll submit the medical
cannabis certification and CUB petition in the EVS. You’ll get an email from us
with instructions to pay your medical cannabis card fee after these are
submitted. The CUB won’t review your petition until you pay the
application fee. 

After you pay the application fee, you’ll get an email from cubcmc@utah.gov
with information on how to complete your fingerprint background check.
Your cards won’t become active until you complete the fingerprint
background check, even if the CUB has already approved your petition. 

15.

16.

mailto:cubcmc@utah.gov


On your electronic verification system (EVS) account page, click the “Patient”
button on the left hand side. 

3.

Click the “My application” button under the “My profile actions” heading. 4.

How do I pay for my medical cannabis cards? 

Go to evs.utah.gov and click the “Log in” button at the top right.1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.
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https://evs.utah.gov/s
https://evs.utah.gov/s


6. You’ll see which applications are ready to be paid for because they’ll have an
“Awaiting payment” status on the right side of the screen. 

Click the "Add payment" button.

8.

7.

You will be redirected to a payment screen. Pay your card fee with a credit
or debit card. Your application status in the EVS will change to “Awaiting
CUB review.”

5. Click on the application you’re paying for under “Patient ID”. You may see
more than 1 application if you are a guardian for multiple kids or if you have
a medical cannabis card.
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How do I complete a background check?

Open the email from cubcmc@utah.gov.1.

Print the attached “Live scan fingerprinting authorization form” and complete
all sections.

2.

Take the completed authorization form and a valid government-issued ID to
a LiveScan vendor. 

Find a LiveScan location near you. Call them before you go to check if you
need to schedule an appointment. 

You must pay for your fingerprint background check. DHHS doesn’t pay or
reimburse for them.

3.

Your medical cannabis cards won’t be active until your background check
clears.

4.

You’ll get an email from us with instructions to complete a fingerprint background
check after you submit a petition to the CUB.

Follow these steps to complete a fingerprint background check: 
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mailto:cubcmc@utah.gov
https://drive.google.com/file/d/1pd0V0iJoiNhTD33LaoQJr3a8rswxlY-u/view


Go to evs.utah.gov and click the “Log in” button at the top right.

How do I renew my medical cannabis cards? 

1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

On your electronic verification system (EVS) account page, click the “Patient”
button on the left hand side. 

3.

Click the “My application” button under the “My profile actions” heading. 4.

Renewing your card is very similar to applying for your first cards. You will use your
same UtahID and EVS account. 

You’ll receive an email from us 30 days before your cards expire with information on
how to renew them. You can renew your cards before they expire, but you won’t get
new ones until the day after they expire.

Follow these steps to renew your cards: 
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http://evs.utah.gov/s


6.

7.

Click the "Resubmit application" button on the left hand side. 

Check your child’s information and your information and make sure it’s
correct. Update any new information. Click the “Next” button on the right
side of the screen.
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5. Click on the application you need to renew under “Patient ID”. Your application
status will change to “Active pending renewal” 30 days before your card
expires. 



Your medical provider must enter a new certification for your child after
you’ve resubmitted your application. Contact your medical provider and
set up an appointment to renew your child’s medical cannabis certification. 

11.

You’ll get an email from us with instructions to pay the renewal fee after
your provider submits a new medical cannabis certification in the EVS.

10.
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12.

You’ll be redirected to a confirmation screen once you’ve submitted your
application. Click the “View application” button.

8. Read the guardian acknowledgement statement and click the “Acknowledge“
box.

9. Click the the “Submit for certification” button. 



How do I manage my medical cannabis cards
in the Electronic Verification System (EVS)?
There are a lot of ways that you can manage your medical cannabis cards in the
electronic verification system (EVS). You can see a copies of them, keep track of your
medical cannabis purchases, and update your personal information.

Go to evs.utah.gov and click the “Log in” button at the top right.1.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

How do I see a copy of my medical cannabis provisional
patient card and guardian cards?
Your medical cannabis cards are saved in your electronic verification system (EVS)
account. You can download them to a smartphone or tablet or you can print hard
copies of them. We don’t mail or email you copies of your cards.

Follow these instructions to see your medical cannabis provisional patient card and
guardian card in the EVS:
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On your electronic verification system (EVS) account page, click the “Patient”
button on the left hand side. 

3.

https://evs.utah.gov/s


6.

5. Click on your application under the “Patient ID” heading. You may see more
than 1 application if you are a guardian for multiple kids or if you have a
medical cannabis card.

Click the "Patient medical card" or “Guardian medical card” button on the
left hand side. Your card will open as a PDF in a new window.

Print or save your cards to your smartphone or tablet. You must show your
card every time you go to a medical cannabis pharmacy.

7.
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Click the “My application” button under the “My profile actions” heading. 4.



How do I track my medical cannabis purchases in the
electronic verification system (EVS)? 

When you get your medical cannabis provisional patient and guardian cards, your
medical provider or a medical cannabis pharmacist will work with you to figure out
how much cannabis your child should use each day. This will be your monthly
purchase limit. You can see your monthly purchase limit in your electronic
verification system (EVS) account.

Follow these instructions to check your monthly purchase limit in the EVS:

Go to evs.utah.gov and click the “Log in” button at the top right.1.
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On your electronic verification system (EVS) account page, click the “Patient”
button on the left hand side. 

3.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

https://evs.utah.gov/s


Click on your application under the “Patient ID” heading. You may see more
than 1 application if you are a guardian for multiple kids or if you have a
medical cannabis card.

You can find your total purchase limits and remaining purchase limits under
the “Registration information” header on the “Patient details” page.

5.

6.
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Click the “My application” button under the “My profile actions” heading. 4.



Go to evs.utah.gov and click the “Log in” button at the top right.1.

You can also check your past purchases in the EVS: 
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On your electronic verification system (EVS) account page, click the “Patient”
button on the left hand side. 

3.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

Click the “My application” button under the “My profile actions” heading. 4.

http://evs.utah.gov/
https://evs.utah.gov/s
http://evs.utah.gov/


Click the “Purchase history” tab.

Click on the purchase name to see the details for that specific purchase. This
includes the date, product name, and the amount of cannabis that went
towards your monthly limit.
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6.

7.

Click on your application under the “Patient ID” heading. You may see more
than 1 application if you are a guardian for multiple kids or if you have a
medical cannabis card.

5.



How do I change my personal information?

You can change your name, your identification type, and your address in the
electronic verification system (EVS). 

How do I change my name in the electronic verification
system (EVS)?

Note: It can take up to 2 business days to process name changes. 

Go to evs.utah.gov and click the “Log in” button at the top right.1.

On your electronic verification system (EVS) account page, click the “Patient”
button on the left hand side. 

3.

2.
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You can submit a name change request for your child directly in the EVS. 

You will be taken to the UtahID log in page. Log in with your UtahID.

If you need to change your name in the EVS, email medicalcannabis@utah.gov
with your changed name and a scanned file of your identification, passport, or
legal document that shows your name change.

https://evs.utah.gov/s
mailto:medicalcannabis@utah.gov


Click on the “Name change request” button on the left side of the screen. 

Enter your child’s changed name as it appears on their legal documents.

5.

6.

7.
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Click on your application under the “Patient ID” heading. You may see more
than 1 application if you are a guardian for multiple kids or if you have a
medical cannabis card.

Click the “My application” button under the “My profile actions” heading.4.



Click the “Submit” button on the right hand side.

You will receive an email from us within 2 business days about your name
change. 

9.
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10.

Click on the “Upload files” button and upload a scanned file of their
identification, passport, or a legal document that shows the name change.

8.



How do I update my address in the electronic verification
system (EVS)? 
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Go to evs.utah.gov and click the “Log in” button at the top right.1.

On your electronic verification system (EVS) account page, click the “Patient”
button on the left hand side. 

3.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

Click the “My application” button under the “My profile actions” heading. 4.

https://evs.utah.gov/s


Click on the pencil on the right side of the address field to edit your address. 

Type in your new address. Your new address will be highlighted in yellow
until you save your application. 

Click the “Save” button. Your address is now updated.

6.

7.

8.
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Scroll down to the “Patient information” section under the “Patient details”
tab. 

9.

Click on your application under the “Patient ID” heading. You may see more
than 1 application if you are a guardian for multiple kids or if you have a
medical cannabis card.

5.



How do I update my identification in the electronic
verification system (EVS)? 
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Email medicalcannabis@utah.gov or call 801-538-6504 to make any changes to
your guardian identification.

How do I cancel my medical cannabis card? 
You can cancel your medical cannabis cards at any time in the electronic verification
system (EVS). You can’t legally buy, possess or use medical cannabis after your cards
are canceled.

Go to evs.utah.gov and click the “Log in” button at the top right.1.

On your electronic verification system (EVS) account page, click the “Patient”
button on the left hand side. 

3.

You will be taken to the UtahID log in page. Log in with your UtahID. 2.

Click the “My application” button under the “My profile actions” heading. 4.

mailto:medicalcannabis@utah.gov
tel:8015386504
https://evs.utah.gov/s


29

You will get an email from us that confirms your card is canceled and
you can’t legally buy, possess or use medical cannabis. 

Check the box to confirm you’d like to cancel your card. 

Click the “Submit” button on the right hand side.

7.

8.

9.

Click on the “Cancel application” button on the left side of the screen. 6.

Click on your application under the “Patient ID” heading. You may see more
than 1 application if you are a guardian for multiple kids or if you have a
medical cannabis card.

5.


